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We are part of the digital transformation of the company, 
actively contributing to the creation of all its digital 
products: Virtual Office, Website, Agent Portal, 
Registered User Portal, Self-Service Kiosk, and the 
redesign of the physical invoice.

With over 2 million users nationwide, we transformed 
Camuzzi Gas from analog to digital.

We Reinvent Public Service 
Management
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App Chat Bot



This is the corporate portal, where all 
products and services converge.

It also provides useful tools for users, such as 
the consumption simulator, chatbot, as well as 
tips and news.

Corporate Website



An exclusive space designed to simplify 
users' lives, bringing all Camuzzi Gas services 
to the comfort of their homes, without the 
need to visit physical offices.

Here, users can make all types of inquiries, 
register or cancel services, and request 
assistance.

Virtual Office



Registered gas fitters are a crucial link in the 
value chain between the company and its 
users.

That's why we created an exclusive portal 
where they can access and track all processes 
related to their role, streamlining registration 
procedures and providing end-users with 
direct visibility of the status of their requests 
through their Virtual Offices.

Portal for Registered 
Gas Fitters



We redesigned the structure of the physical 
invoice for both residential and large 
customers, prioritizing readability and clarity 
of the presented information.

Additionally, the new design reduced 
printing costs, and the inclusion of QR 
codes accelerated user registration in the 
Virtual Office.

Physical Invoice



We brought all the benefits of the Virtual Office 
to a self-service kiosk, allowing anyone to 
manage their account at physical offices 
without waiting in line.

Self-Service Kiosk
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By developing the App and Website for the municipality, we 
focused on promoting transparency and strengthening 
communication channels with residents.

An Innovative, Strategic, 
and Efficient Municipality

We created the application because we understand that in 
a municipality where 97% of the population owns a mobile 
phone, adapting to their communication habits and 
technology access enables more effective engagement.



The “San Miguel Interactiva” App won the 
Sadosky Award 2015 for the best “IT 
Solution” at the national level.

It fosters a closer relationship between 
residents and the Municipality of San Miguel 
by integrating over 20 online services, 
accessible to citizens 24/7, 365 days a year. 
Currently, it is the only municipal mobile tool 
in Argentina with this number of integrated 
features.

Sadosky Awards Winners





Design and
Development

Internal
Systems

App Chat Bot

A centenary and modern city, Vicente López offers a rich 
diversity that provides residents and visitors with a unique 
experience: history, culture, sports, tourism, and nature.

We became the technological partner of the Municipality 
of Vicente López, developing the Mi Barrio, Mi Barrio Go, 
and HR applications. We also trained their chatbot on 
Watson, created institutional microsites for various 
campaigns, and much more.

“¡Vivamos Vicente López!” App



Mi Barrio is a citizen service system that allows 
you to access procedures and services from 
the Municipality of Vicente López from 
anywhere.

With this platform, residents can submit 
requests at any time and track their status in 
real time. 

“Mi Barrio” App



With this application, inspectors from the 
Municipality of Vicente López can perform 
their tasks more easily and intuitively, 
sending information in real time.

“Mi Barrio GO” App



Developed for the HR department of the 
Municipality of Vicente López, this app 
provides quick and easy access to each 
municipal employee's information, including 
vacation days, payslips, benefits, ID cards, 
and training courses.

It also keeps users informed with the latest 
news and enables them to receive 
notifications.

“HR” App



Modernization Portal and 
ChatBot “Watson (IBM)”
We designed and developed the portal for the 
Secretariat of Modernization of the 
Municipality of Vicente López.

We integrated and trained the chatbot using 
cutting-edge cognitive computing 
technology with IBM Watson, enabling 
interactions that closely mimic human 
conversation.





Pago Fácil:
Your Branch at Home
We developed the Corporate Website for this 
Western Union company using the PHP-Laravel 
platform, integrated with Oracle databases for 
its internal systems.
User experience was enhanced, and the store 
locators were improved with geolocation 
features. An App with the same functionalities 
was also created.

Design and
Development

Internal 
Systems

App



Pago Fácil App
for iOS and Android
We developed the Pago Fácil App using React Native, 
bringing all the functionality of the website to iOS and 
Android operating systems.
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We led the rebranding of the number one 
insurance company in the country, 
transforming its formal image into a more 
empathetic language tailored to the younger 
demographic the company wanted to reach.
During this process, we also created 
marketing campaigns and social media 
strategies.

Digital
Marketing



Web Portals and ChatBot
We created the Corporate Portal, integrating 
all its services, and connected the Insured 
Portal and ART Portal with internal systems.

Additionally, we integrated their ChatBot, 
including its design and animation.
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Corporate Portal 
and Scientific eLearning
We redesigned their national and international 
web presence. We are responsible for their 
online vademecum, featuring all available 
products and technical material for 
pharmacists and doctors. 
We also developed the Bagó Innova eLearning 
platform, an exclusive digital space for medical 
and scientific content.

Design and
Development



Bagó Innova

We created a digital platform for medical and 
scientific content for Laboratorios Bagó, 
offering high-level academic materials from 
national and global experts.

This platform allows doctors from all 
specialties to attend webinars and take 
courses in an easy and user-friendly way. It 
also includes an internal newsletter system.



Bagóffice 
Intranet Development

We developed the Intranet for Laboratorios Bagó, 
featuring SSO login integrated with their corporate 
accounts.

This allows company employees to easily access internal 
information, available on all devices.





COKIBA: 
Ongoing Technological Partner
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We work with COKIBA (College of 
Kinesiologists of the Province of Buenos 
Aires) as a constant technological partner, 
developing APIs and integrations with various 
internal systems.
We also create custom solutions, such as the 
Extranet for Health Insurance Providers and 
the new Digital ID Card.



Self-Management for 
Registered Professionals 
and OOSS Extranet
We integrated the Authorization and 
Verification Interface into the self-management 
portal for registered professionals.
We also developed the Back Office for internal 
management and approval of documents 
submitted by registered members.

Additionally, we created the Web App for 
Health Insurance Providers to receive 
documentation generated by COKIBA.



Digital ID Card App

We developed the new Digital ID Card for 
COKIBA members, establishing this app as 
the starting point for incorporating features 
that enhance interaction and operations for 
registered professionals.

The app displays official and updated 
information (member data and status), allows 
members to update their photo, and receive 
push notifications from COKIBA.
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App IoT

This award-winning app, recognized with the Sadosky Award 
2020 for Commerce and Services Solution, applies the Internet of 
Things (IoT) concept to home safety using smart sensors.

It enables the digital interconnection of a gas detector with a 
specially designed mobile application for residential users.

Prevent Gas: Internet of 
Things (IoT) and Smart 
Sensors



Let’s team up
and make it
happen!



Thank You for Your Time




